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Contract Terms and Conditions
Thank you for participating in Chef Express. Below are the contract terms and conditions for our
program. Our goal is to earn your raving testimonial and we look forward to any feedback and
suggestions you may have. We you are excited to serve you!

Program Pricing:
Dinner pricing consists of an entrée (beef, pork, poultry, seafood, or vegetarian) and up to 2 sides.
Base Price: The base price for your program is dependent on the number of weeks you select and the
number of people in your family or organization. Please see the table below to determine your base
per-meal price. You will notice that you can receive a significant discount on each meal if you sign up
for several weeks at a time.
1 wk
4 wks
12 wks
24 wks

1 Person
$14.95
$13.95
$12.95
$10.95

2-3 People
$13.95
$12.95
$11.95
$9.95

4-5 People
$12.95
$11.95
$10.95
$8.95

6 People
$11.95
$10.95
$9.95
$7.95

This base price is a per-meal amount that can be adjusted on a weekly basis depending on any add-ons
or customizations that you select for your order. These prices include the entrée and suggested side(s)
for each meal.
Add-Ons: Note the following add-ons and customizations:
• Additional meals in a single portion can be added. Many families find these perfect for lunches,
snacks, and unexpected company.
• Side dishes paired with the entrees can be removed and substitute sides may be selected in their
place at no additional charge.
• Additional portions of sides, snacks, soups, and whole grain salads may be ordered and are
priced separately.
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Menu Selection and Ordering:
Menu: Our menu changes regularly to provide variety to our customers. Each week’s menu will be
posted on our website and a link to the menu and ordering system will be sent to you via email.
Placing Orders: Orders need to be placed through our online ordering system no later than
Wednesday of each week for Friday pickup. Once orders are placed they cannot be canceled. The food
will stay fresh in your freezer for 4 to 8 weeks should something come up.

Receiving your Order:
Pickup: Food is ready for pickup on Friday after 2:00 pm. Once picked up, the meals need to be
refrigerated to maintain safe food handling practices.
Delivery: Delivery of your meals is also an option. Delivery charges apply and are calculated based
on your delivery location.
Disclaimer: Chef Express has been educated and trained in the proper handling and storage of food,
and utilizes those practices to ensure that you enjoy a safe food product. However, once Chef Express
has transferred the food, either at the time of pickup or delivery, you are responsible for continuing
proper food storage and handling techniques to prevent any food-borne illness. For customer pickup,
we strongly recommend the use of coolers with ice for the trip home to maintain food quality and to
prevent any food-borne illness.
For questions on proper food handling, please call 908-421-6434 to speak to a Chef Express team
member.

Payment, Expiration, and Cancellation
Payment: We accept the following credit cards: MasterCard, Visa, and American Express. We also
accept cash. Payment for your first week of food will be processed upon signup. You will be charged
the base price for the meal plan you selected. Any price adjustments for add-ons or customizations
will be added to the base price.
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Plan Expiration: The following table displays the expiration date for each level of service. Upon
expiration, payment will be processed for all unused meals (i.e. meals not ordered by the expiration
date). These meals will be charged at 50% of the base meal price.
Level of service
1 week
4 weeks
12 weeks
24 weeks

Expiration Date
6 months from start date
6 months from start date
6 months from start date
12 months from start date

Cancellation Policy
Customers can cancel their program at anytime with 7 days notice. We do not believe in charging
exorbitant cancellation fees. In the case that you cancel your contract early, we simply recoup the
discount that was extended to you.
Once the cancellation notice has been received, the customer will be charged the difference in price
between the selected meal plan and the price based on the number of weeks that were used. See the
example below for more information.
Example:
 24 week plan is selected for a family of 4  Base price = $8.95 per meal.
 Cancellation notice is given after 14 weeks (so the customer should have been paying at the 12
week level).
 The difference in price between the 12 weeks and the 24 weeks level of service (for 4 people) is
$2 per meal.
 The customer would be charged for 14 weeks x 4 meals x $2 per meal upon cancellation
($112).
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Your signature below indicates acceptance of the above terms and conditions and authorizes us
to charge your credit card for the selected plan.
Client: _________________________________________________________________
Number of people in your family or organization: _________
Number of weeks:

__________

Base Price Per Meal: __________
Credit Card Number: ______________________________________ Type: __________
Expiration Date: ________________ Security Code: ___________
Address: ________________________________________________________________
Work #__________________ Residence # ____________________ Fax # ___________
E-mail: _________________________________________________________________
Client Signature:

____________________________________ Date: ___________

Chef Express Signature:____________________________________ Date: ___________
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